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NPABUNA

OKa3aHWusA NCUX0J/10rO-NeAarorMyeckoim, MeToAMYEeCKOM U KOHCYIbTaTUBHOM NOMOLLM
poauTenam (3aKOHHbIM NPeACTaBUTENAM) AeTeil U rpaXKAaHaMm, XKenawwmum
NPUHATb HA BOCNUTaHMe B CBOKO CeMblo aeTeMn, ocTaslumnxca 6e3 noneueHusn
poauTtenei

1. O01mue NoJ0KEeHHS

1.1. Hacrosiiume IlpaBuna paspaboTaHbl B LeJisiX OlPeNesIEHNUs TPOLUeNyPbl OKa3aHHUs
IICHXOJIOrO-NeJaroruyeCcKoi, METOANYECKON U KOHCYJILTATUBHOM MOMOLUY POAUTEISIM
(3aKOHHBIM IIpejicTaBUTeNsIM) Jlered PerunoHasnibHOU cily:)kO0H OKasaHus IICUXOJOro-
HeJarornyeckoi, MeToJM4YeCKOH U KOHCYIbTaTUBHON MOMOLIM POANTENSAM (3aKOHHBIM
NPEICTABUTCASIM) JIETEH, @ TAKXKE IPAKIAHAM, XKENAIOUMM NIPUHATH Ha BOCNUTAHHUE B
CBOM CEeMbM JleTeH, ocTaBlIMXCs 0e3 nonedeHus poautenei (nanee - Cnyxba).

1.2. TIlpaBusna pa3paboTaHbl B COOTBETCTBMU C HOPMATHBHbLIMH MPABOBBIMH
¥ 3aKOHOJATEe/IbHbIMU aKTaMU:

- I'paxxnanckuii konekc Pocculickol Penepainu;

- Cemeiinbiit koacke Pocculickoit @enepauny;

- DepepanbHblii 3aKk0H Poccuiickoit Penepanun «O6 obpaszosanuu B Poccniickon
Denepanmu» o1 29 nexkabps 2012 r. Ne 273-D3,;

- @egnepanbiblii 3ak0H «O6 OCHOBHBIX FAPaHTHAX [1paB pebeHka




B Poccuiickoli ®Menepaiiuu» ot 24 nronsg 1998 r. Ne 124-D3;

- MenepanpHblii 3ak0H «O NepcoOHaANbHBIX AaHHBIX» OT 27 wutons 2006 r.

Ne 152-@3;

- 3akoH Poccuiickot denepanuu «O 3amure npas norpedureneit»

ot 7 despans 1992 r. No 2300-I;

- MOA33aKOHHbIE HOPMATHMBHbIE IPAaBOBbIE AKTbI, MPUHATbIE HA OCHOBAHUU
yKa3aHHbIX Bblllle defepaibHbIX 3aKOHOB;

- CanlluH 2.2.4.3359-16 «CaHuTapHO-3MUAEMHONOTHYECKHE TPeOOBaHUS K

buzmyeckum (pakropaMm Ha paboOUUX MecTax», YTBEpPXKACHHbIE [TOCTAHOBJIECHUEM
['maBHOTO rocyjapcTBeHHOro caHuTapHoro Bpada Pocculickoit ®enepanuu

oT 21 uronsa 2016 r. Ne 81;

- MeTtoauueckue peKkOMeHJalMu [0 OpraHu3alMy I1pollecca OKazaHus

TICUXOJIOTO-NeAarOrMueckKoi, METOIMYECKOH U KOHCY/JbTATUBHOH MOMOLIHM

pOAMTENIAM (3aKOHHBIM IIPEACTABUTENSIM) AETEH, a TAK)KE I'PaX<aaHam, jKeJlatoluM

NPHHATH Ha BOCIMMTAHWE B CBOM CEMbH JeTel, ocTaBluMxcs 0e3 nomne4eHus

ponuTeliet, yTepxieHHble pacriopskeHdeM MUHKHCTepCcTBa NpocBellieHus PO ot

01 mapta 2019 r. Ne P-26;

- Pacniopsixenue IlpaBurenbctsa Yeuenckoit Pecnybnuxu or 13 nexabpsa 2018
roga  Ne 363-p «OO0 yTBepXAEHMH [1ACIIOpTa PErHOHANBLHOTO MPOEKTa
«ITonacpxka ceMell, UMEIOLIUX AETEH.

- dejiepanbhblii 3akon Poccuiickoit Oenepanun ot 29 nexadps 2012 r. Ne 273-03
«O6 obpazoraHuu B Poccuiickoit Menepannny,

- denepanbHplil 3akoH «O6 OCHOBHBIX rapaHTHsX npas pebenka B Poccuiickon
depnepaiu» ot 24 urong 1998 r. Ne 124-03;

- I'pasknatickuii kogekc Poccuiickoit Mdenepatinm;

- deaepanbibiii kKoeke Pocenlickoit Menepalinu;

- Dejiepalibliblii 3aKoH «O TIEpCOHANBHBIX JAaHHbIX» OT 27 mtoiist 2006 1. Ne 152-

d3;




- 3axoH Poccuiickoit denepanuu ot 7 Gespans 1992 r. No 2300-1 «O 3amuTe npas
noTpedrTelIeh»;

- HanuoHaiibHeli npoekT «O6pazoBanue», yTBep1eHHbIN npesuanymom CoBerta
npu Ilpesnnenre Poccuiickoit ®enepallii 110 CTpATEru4eckoMy pPa3BUTUIO U
HallMOHAJIbHBIM [TPOEKTaM MPOTOKONOM OT 24 jiexadbpst 2018 r. Ne 16;

- KoHuenus pa3ByUTHS IICUXOJIOMMYECKOH ciyObl B cHcTemMe O0pa3oBaHHUS B
Poccuiickoi denepauunu Ha nepuoa no 2025 roja, yreepxk/eHHas MUHUCTPOM

obpaszoBaHus u Hayku Poccuiickoii @enepaumu 19 nexabps 2017 r.;

1.3. TlonyuarcisiMu ycayr IMCHUXOJIOTO-NENaroru4eckoi, MeTOAMYECKON U
KOHCYJIbTaTUBHOM 1TOMOIIM SABIISIIOTCS:

poauTeNiu (3aKoHHbIE TIPEICTABUTENN ) AeTeH TOLIKOIBHOIO BO3pacTa, B TOM
yucie ot 0 10 3 jer;

pomuTend (3aKoliHble MPEACTAaBUTENH) JETEH C WMHBAJMIHOCTBIO U
OTrpaHUYEHHBIMH BO3MOXHOCTSIMU 30POBES;

poauTeNy (3aKOHHBIC MPEACTABUTENN) AETeN C IeBUAHTHDLIM MOBEACHUEM;
rpaXkJane, Kejalollide TPUHATh B CEMBIO JETCH, ocTaBlimxcs 0e3

TIONeYe s POAUTEeH, U rpaXkIaHe, IPUHSBLLUNE B CEMbIO J€Tel, ocTaBuxCs Oe3
TIOTICYECHUSI POJIMTEIEH;

ApYrde KaTeropuu poAuTesed NMpH Hanuuuu rnpobieM B 00yueHuH,
MOBEJEHNH, PAa3BUTUU U COLIMATIM3ALMU JIETEN.

1.4. Oka3ande MOMOLUM POAMTENSM (3aKOHHBIM IPEACTABUTEIIAM)
ocymectrisiercst Ciry>x00i B COOTBETCTBUM C MX 3allpOCaMyi HE3aBUCHMO OT MECTa
IIPOKUBAH M.

1.5. Cnyx6a opraHusyeT HHGOPMALHOHHO-PA3hACHUTENLHYIO pabory,
HAIIPABIICHHYIO Ha JOBeieHHe MH(OPMAlMM JI0 [10jydareiel yeayr o
BO3MOYKHOCTH OGpalleH s 3a ONyYeHHeM yCIyT B pasintiHo# dopme.
Heo6xonnmas uHdopmauus pasmemaercs Ha calitax TOI'BOVY «Llentp

TedebHON nenaroruky 1 anddepeHIHpoBaHHOrO 00yHeHNs,




MHOropyHKIIMOHaIIBHOI'O [I@HTpa OKa3aHUsl KOMIUIEKCA YCJIYr CeMbSIM M [IeTAM,
0a30BbIX IJIOWIAN0K, & TAKXe B COLMANbHBIX CCTSX U Ha WH(POPMallMOHHBIX
CTEHZIaX B I110MelIleHUSIX OpraHu3alui.

1.6. Ha Bpems nonyueHus yClIyrd poauTenemM (3aKoHHbIM

npeacrapmureiieM ), npuyeJuinm C p€6€HKOM JJ1s JTOJTYHEHU S IICHUXOJIOIO-
NeJarornucCcKomu, METOAUYECKOM U KOHcyHBTaTI/IBHOﬁ [TOMOILH, Cny>1<6a

obecrnieunBaeT NPUCMOTP 3a PpeOCHKOM.

1.7. Ycayra 11cuxosoro-neaaroru4yeckom, MeTo/IMUCCKON U

KOHCYJILTATHBHOMN MOMOIIM IapaHTUPOBAHa 3aKOHOM JUISl JIIOOOro poAUTEs
(3aKOHHOI'O 11pC/ICTaBUTEIIS ) M OKa3bIBaeTcs OecrniaTHo.

2. CoaepikaHue [CUXOJIOTO-MeJAroru4ecKoi, MeTo/In4eCKoi
KOHCYJIbTATURHOM I1OMOIIH

2.1. Tlcuxonoro-nenaroruyeckasi, METOAMYECKasl U KOHCYJIbTaTHBHAsI

IIOMOLLB (Jlaliee — KOHCYJIbTallksl) MPeACTaBsieT co00i yCTHYHO KOHCYIbTALMIO B
BUJIE OTBETOB Ha BONPOCHI, KOTOPYHO OKa3blBaeT KBalH(PULUUPOBAHHbIH
crieuamcT — koucyspraHT  Ciyx05l, 00sa a0l HEOOXOAMMbIMH HaBbIKAMH,
KOMIIETEHLMAMU, 0Opa3oBaHHeM. Y CTHAsS KOHCYJbTALMs NPEANoaracT Boioop
Mr060oro 3a1poca HojlydaresieM ycllyrd B nipejiejiaXx BolpocoB 00pa3oBaHus,
BOCIIMTAHHMS W pa3BUTHsA AeTeH, B paMKax MCUXO0JIOro-Neaaroruueckom,
METOAMHECKOMN J1OO KOHCYJILTaTUBHOM ITOMOILIH, U 110C/IE/YIOIIINE OTBEThI
KOHCYJIbTAHTa Ha BOMPOCHI M0Jy4aTelis KOHCYIbTauMu. YCayra OKasbiBaeTCs Kak
OJHOKpaTHasl yciiyra nojydarento B (popMe KOHCYJIbTUPOBAHHS 110 BOSHUKIINAM
BOIPOCAM MPOAOIKUTENBHOCTBIO He MeHee 45 MunyT. KOHKpeTHOe colepaHue
yCIIyTrH (1ICHX0JIOro-1earoruueckas, MeTo/iuecKas uitk KOHCyJibTaTnBHas
MOMOLILB) OIPECIIsieTCs IIPH OOPALLEHIH 38 YCIyTro#, HCXO/s M3 N0TpedHOCTeH
obOpatuBilierocs.

2.2. Eciu 3anpoc nonyyaresist yelayrd  JIEKUT BHC 0003HaUYCHIBIX PAMOK 1

He CBS3aH C BOIIPOCaMH 00pa3oBaHMs, BOCIIUTAHHS U pasBUTHs JleTel,

KOHCYJILTAHT cooblaer 00 »TOM nojgyyaresnto yelyru ¥ NpeNOCTaBIACT




KOHTAKTHYIO MH(pOPMAIIMIO O FOCY1apCTBEHHbBIX OplraHax v OpraHusallusx, B
KOTOPbIE MOMXKHO OOPATUTHCS.

2.3. Koncynwranus npejamnonaraeT ycTHoe HHGOPMHUpOBaHUE [OsydarTells
YCIYTM N[O MHTCPCCYIOLUMM €ro BOMNPOCaM, B PEXKUME B3aMMOIEHCTBUS C
noJjiyydarteliem, KOTOPbIA BripaBe 3ajaBaTh BOIPOCH! [10 CMEXHBIM TEMaM, YTOUHSTh
conepkKaHHWC OTBCTOB.

2.4. B xojie KOHCYJIbTAllMM KOHCYJIbTAHT OKasbiBaeT WH(OPMALIMOHHYIO
MIOMOILLb MOJY4aTeTI0 YCJIYTM, HO HE BBINOJHACT 3a [OJydaress Te WIHW HHbIE
BUJBI JeHcTBUN (He 3anosiHsieT (OpMbl JOKYMEHTOB, HE H3IOTABJIMBAET KOIHUH
JIOKYMEHTOB, M€ BEJICT [EPEroBOpbl C TPETbUMHU JIHLAMU OT HMEHH NOJydaTes
YCIYTH, HE [IpeJ/ICTaB/isgeT MHTEPECHI MOoJyuaress yCjayru B rocy/lapCTBeHHBIX
opraHax, opratuzauusix U T.1.). [Ipp HeoOXOAMMOCTU KOHCYJIBTAHT MOXET
MIACbMEHHO HallPaBUTh HA aJIpeC JIEKTPOHHOU 1OUTHI [10JTyHaTe/isl KOHCYJIbTallu1
HEeoOXOoAUMbIe €My HOPMAaTHUBHBIE NPABOBbIE U METOAMYECKHC JOKYMCHTBI, a
TAKXXE CChUIKK Ha 2JIEKTPOHHBIE pecypchl B ceTh MurepHer, Ha KOTOPBIX
TOJIy4aTellb YC/yrd MOXKET [OYy4YHUTh HEOOXOAUMYIO HH(OPMALIUIO.

3amuch Ha JJIEKTPOHHbIE HOCHUTENM WHGOPMAIIMK, [PEJOCTaBIeHHOH
TIOJyYaTeIl0 KOHCYILTALMK, KOHCYJIBTAHTOM He oCyllccTisieTcs. KoHcyabTanT
HE TOTOBHUT MUCLMEHHBIM OTBET Ha oOpalleHue Mojydvaress YClyru, ycayra
npenocranssicTcss B ycrHod dopme. KoHCynbrauT BrpaBe OCYLUECTBUTD
pacredaTtky HeoOXonIMMOH HHPOpMaALKMK Ha OyMaXK HOM HOCUTEJIC A MOJydaTens
YCIyTH B pa3mecpe te 6onee 5 nuctos popmara A4.

2.5. Tlonyuarensb ycJyry BIpaBe OCYUIECTBIATh ayAHO- WM BHIEO3AMNNUCH
TIPENOCTABICHHOM EMY YCIYTH, MPEJBAPHTCIBHOIO YBE/IOMUB KOHCYJIbTAHTa W HE
3aTPyJiHsisl OKa3aHWe YyCIyTH.

2.6. Tlonyuaresns yciayrd MOXeT OOO3Ha4uTh TeMy CBOCIO 3arpoca

3apaHee, B XOJAC MPENBApUTENIBHON 3alucu C LCMBIO JafibHEeHIero nojayyeHus

YyCIyru, a Takxe 0003HAYUTH TEMY CBOCIoO 3alipoca HENoCpeJACTBEHHO B MOMCEHT

Hayajla KOHCyJbTaluHlH.




2.7. B 3aBMCUMOCTH OT [pe/IBAPUTEIILHOrO 3a11poca NOoJyHaTels yeiyru

Cmyx6a noabupacT COOTBETCTBYIOIIETO UCIOMHUTENS, crieuranucTa. B cnyuae,
€CIIM B XOJle OKa3aHWs YCJYIr" BBISICHAETCS HEO0OXO/IMMOCTh IIPUBIIEHEHHUS] HHOTO
CIIeLIMaNuCTa, JTO OocyluecTBisieTcs no peweHuto CiyxObl B npenenax ee
BO3MOXHOCTEH.

2.8. Tlonyuarens BnpaBe oOpaTUTBCA 32 MOBTOPHOM yCayro#, BblOpaTh

BpeMsl JUis KOHCYJbTAllMM B IIBYX KaTeropusix BpemeHu: B pabouee Bpems B
pabouuii acHL WAM B Hepabouee Bpemsi B paOO4yuil A€Hb MM B BbIXOAHOW J€Hb.
JIoCTyIMHOCTH OlleHWBAETCS BO3MOXXHOCTBIO 3aM1McaThCs K JTHOOOMY CHEIMANIUCTY B
TedyeHue He Goiee 7 JHei. 3anuch K KOHKPETHOMY CHELHAIMCTY, UH(OPMALIUIO O
KOTOPOM MO’KHO [0JIy4UTh Ha caiiTe, BO3MOXHa B 6oJiee JUIMTelIbHbIH cpok (10 14
naHeit). Yciyra okasbiBaeTcsi OJJHUM creinpanicToM. OkasaHue yciyr
OJHOBPEMEHHO JIBYMs CriellHajycTaMi He Jollyckaerca. Mudopmaiims,
noJiydeHHasi KOHCYJIbTaHTOM B XOJ€ OKa3zaHWst YCIyIu, siBJsieTCs
KOH(UIEHIMANEHOR U IpejicTaBisieT co0oil mepcoHanbHble JlaHHble. PasriallieHue
Takoi uHpopManmu ne Jonyckaercsd. KOHCYJIbTaHT MOXKET 3alMChIBaTh XOA
YCITYT'H, TONLKO B Cllydae MChMEHHOI'O COrIacHsi MOyHaTellsl yCAyTry.

2.9. B KOHLle MOJIyUCHUs YCIyrM OOpaTUBILUEMYCS MPCHOCTaBIISAETCS
BO3MOYKHOCTb OLICHUTD YCJYTY C MOMOILBIO pa3paboTaHHbIX OlaHKOB.
CrenMalicThl MMEIOT MMPaBo Ha mosyueHue HHpopmalimu 00 OLEeHKE HX
JEATENbHOCTH MONYyYaTeNsIMU YCITYTH.

3. Buabi yeJayr NCHX0JIOro-nearoru4eckoii, Meroauyeckod u
KOHCYJIbTATUBHOH NOMOILUM

3.1. Tlepeuenn BujaoB yciyr onpepaensercs CiyxO0oi, yTBepikiaeTcs
MPUKa30M

U pasMelleH Ha oQULHAIBHOM CanTe.

3.2. Bunbl ycayr:

OYHas KOHCYJIbTalus (OKa3aHue yCIayr O4UHO B ITIOMEIICHNH Ciyx06bl),

BbI€3IHAA KOHCYIibTaluW#A (()Ka3aHl/1€ yciyru O4HHO IO MECTY KHUTEJbCTBA




[OJIy4aTensl YCIyrd WM B BbIIEJEHHOM JUIsl IPOBE/IEHHsT KOHCYJIbTalliu
TIOMEIIEHUH ),

OUCTaHLMOHHAS KOHCYJIbTalMsl (OKa3aHUe YCIYyTd TUCTaHIIMOHHO).

3.3. Ilomyuatenu ycnyru BrOpaBe BblOpaTh HEOOXOAWMbLIA BHI ycayru (c
y4ETOM OTpaHUUYCHU M, YCTAHOBJIEHHBIX JUJIS BBIE3THON KOHCYJIbTALIMU).

3.4 OuHas KOHCyNbTallMsl MPOBOAUTCA B 3[JaHUHU, 000pPYLOBAHHOM
HEOOXOAMMBbIM 00pazoM Juisi obecredeHusi NOCTYNHOCTH, BKJIOYas OCTYIIHOCTh
IUISL JIMI, ¢ WMHBanuMAHOCTHIO. [lomeuleHue ayisi oka3zaHusl YCIYTH COOTBETCTBYET
tpeboBanusam CanlluH 2.2.4.3359-16 «CaHuUTapHO-311M/IEMHUOTIOIUYECKHE
TpeboBaHUs K (u3MUccCKUM (dakTopaM Ha padoyMx MECTax», YTBEPXK/IEHHBIM
nocTaHoBjieHueM [ JlaBHOro rocyJapCTBEHHOrO caHMTapHoro Bpada Poccuiickon
Oenepanyu oT 21 utoHst 2016 r. Ne 1.

3.5 BrlesgHas KOHCYJIbTallUs 1peacTaBiseT coOON KOHCYJILTALMIO I10

MECTY JKUTEJBCTBA 110JyHaTels YCIYyTrd WM B BBLACJICHHOM [l TIPOBE/ICHHUS
KOHCYJIbTAIIMU [TOMEIIEHU U,

3.6. KOHCYNbTaHT il MPOBEJNEHHS BBIE3JIHOH KOHCYJIbTALUMH MMEET C

coboil obopymoBaHue, no3poJisiroliee odpalarhcs K TEeKCTaM HOPMAaTHBHBIX
IPaBOBEIX M MHBIX aKTOB, OCYLLECTBISTH MOMCK HEOOXOAMMOM MHpOpMaLWU B
cern HHTepHET, OTNPAaBAsTh MUChMA MO IEKTPOHHON MOUTe, a TaKxKe
BO3MOXKHOCTh JEMOHCTpalMi HH(POpMALMK Ha 3KpaHe [10Jy4YaTesito yCIyIH.
O6opy1oBaHue He JOKHO TpeOoBaTh MOIAKIIOYEHHs K 3JICKTPOCETH IONy4aTes
YCIIyTH.

3.7. JIUCTaHLMOHHAs KOHCYJbTAlLlMsl OKa3bIBAETCA I10 BbIOOPY MOJy4aTels

YCIIyTH TIOCPEACTBOM Teae(OHHON CBsA3M, a TaKXKe CBsA3M

C  HCIOJb30BaHHUEM HHTepHEeT-COeAUHEH s (becruiaTHOTO MporpaMMHOIo
obecrieyenus Skype, 2JIEKTPOHHOH IOYThI, OTKPBITOIO

pasMenleH s Ha 110pTajic (110 COraCOBAHUIO C POJUTEIAMH ).
3.8. Bo Bpemst AMCTAHLMOHHbIX KOHCYJIBTALMH MOJIyHaTesih yCIyrn HMeeT

MpaBo Ha BLIOOP  y/I0OHOTO JUISl HErO TENEKOMMYHHKAIIMOHHOTO CEPBUCA. Cepsuc




JIOJKEH MO3BOJISITH JIEMOHCTPUPOBATH I0Jy4aTell0 Ha JKpaHe TEKCThI
HOPMATHBHBIX IMPaBOBbIX NLOKYMEHTOB. B Xoxe KOHCy/JbTallMH CreUMaTncT
Cny0bl [OMDKEH yMETh OKazaTh TEXHHYECKYIO IIOMOIlb OOpaTHBILEMYCs 3a
ycnyroi. Ecnu yenyra npepBaiach 10 IPHYHHE TEXHHYECKUX IMpodjeM co
croporbl Ciry>OBI, TO CIHELHANMCThl OOECIIEUMBAIOT BO3MOXHOCTE MOBTOPHOIO
TIOyYEeHUsl YCIyrd B cpok He Ooinee 48 uacos. Ecnm mpobiieMbl BO3ZHHKIN CO
CTOpOHBI mosyyaTeliss ycnyru, Cnyxba oXxulaeT BOCCTAHOBJICHMS CBSI3H U
obecreyuBaeT MOBTOPHOE MOTYyUEHHE YCIIYTH B HENEbHbII CPOK.

3.9. IIpaBo Ha BBIE3/IHYIO KOHCYJBTALMIO [PEAOCTABIISETCS OTACBHBIM
KaTeropusiM rpaxKaaH:

- MHBJIKAAM MIEPBOU U BTOPOH IpyII,;

- TpaxJaHaM NEeHCHOHHOIO BO3PAcTa, MPOXKHBAOLIMM BHC HACETIEHHBIX

IIYHKTOB, B KOTOPBIX €CTh KOHCYJIbTAIIMOHHBIE ITYyHKTBHI;

- rpa<iaHaM, BOCIIMTLIBAIOIUM peOeHKa ¢ HHBAIMIHOCTLIO;

- rpakaaHam, BOCIIHThIBaIOIIMM pebeHKa JIOIIKOIBHOIO BO3pacTa, B

HEIOJIHONH CEMBE;

- TpaXk[aHaM, NPOXMBAIOIMM BHE IpPEJeIIOB TPAaHCTIOPTHOH

poctynHoctd Ciryx6bl (OTCYTCTBHE MPSIMBIX TPAHCMOPTHBIX MaplupyToB h197 (7]
3aTpaThl HA JOPOTY B NyTH Ooniee 2 4acoB B OJIMH KOHEL).

4. KagpoBoe obecrnieyeHue OKasaHus yeayr

4.1. VCIyry OKasbhlBaiOTCsl IeJarorudeckuMu paboTHHKaMU Cnyx0bl,

KOTOpBIE OTBEYAIOT KBaNIU(PUKALHOHHBIM TPEOOBAHMAM 110 JIOJDKHOCTAM TPETHETO
KBaNU(PUKALIMOHHOTO ypPOBHSI B COOTBETCTBUHM C «KBanuduKallOHHBIMH
XapaKTEPUCTUKAMHU JIOJDKHOCTEH PabOTHHKOB 00pa3oBaHusy, yTBEPKICHHBIMA
npuKasoM MuH3ApaBcoupasBuTrst Poccun oT 26 aprycra 2010 r. No 761H.
KpanudpukanoHHple TpeboBanus K CIELMaIACTaM cllyKOb1 PUKCUPYIOTCS B
JOJDKHOCTHBIX MHCTPYKLHMSX WM WHBIX JIOKANbHBIX HOPMAaTHBHBIX axtax
ydpexAeHus.

4.2. NUadopmariuss 06 0oOpazoBaHHH, KBaJTH(pUKAUMHA W ONbITE pabOTh!




CIIELUAIIMCTOB, OKa3blBAIOILIMX KOHCYJbTALIMOHHbIE YCIIYI'H POAUTENISAM (3aKOHHBIM
NPEACTABUTENSIM), pa3MeLlaeTCcsl Ha calTe opraHu3alydU C UX COIJIacHs.

4.3. Ilenaroruueckue padboTHUKH CiyXObl, OKa3bIBarOlMe

KOHCYJIbTaTUBHbBIE YCJIYId, MPOXOIAAT clelnanbHoe oOydeHue 10 BOMpocam
OKazaHusl ycayr B ¢opMe I1OBBIIICHUS KBajM(HUKAIlMW HE peXe, YeM OJIMH pa3 B
ISTh JIET.

4.4. Cneupasnuctel CliyObl MUMEIOT MPAaBO Ha ToJyHdeHWe MHpopMauuu o0
OlleHKe KayecTBa MX paboTbl nmosydarensMy yciayr. MHdopmauus agoskHa
NPEeNOCTaBNISITECS B 00€3JIMUeHHOH ¢opme, HE TMO3BOJIAIOUIEN ONpPENeNuTh JIHUILO,
OllCHUBIIIEE PadOTy ClICIMAIUCTA.

5. MatepuanbHO-TEXHHUYECKOe oOecrieyeHne OKa3aHus yciryr

5.1. Tlpuem rpaxnad Juis OKa3aHHUsS KOHCYJILTATUBHBLIX YCIYT

OCYILECTBJISIETCST B OTJIGJIbHOM TOMELIEHMH, KOTOPOE COOTBETCTBYET CaHUTapHO-
SIUAEMUOTIOIMYECKHUM U MHBIM TpeboBaHusAM. OKa3aHUC yCIIyr IBYM IpaxkjlaHaM B
OZIHOM IIOMELIEHWM OJIHOBPEMEHHO He Jollyckaercsa. I3 Xxone okasaHus yciyrH
JoJKkHa ObITh obeciicucHa KOHQUAEHIMATLHOCTL MH(OPMALUK, coodmaemMoi
noJy4areneM yciayru cneipaiucty CinyxoOnl.

5.2. TloMeuieHue A0JKHO ObITH OCHAIIIEHO MeOesblo M HeOoOXOLUMBIM
obopynoBaHveM AJs OKa3aHWUsl YyCHAYTM W I103BOJIIOLUCE KOHCYJILTaHTY
o0paiarbcsi K TEKCTaM HOPMATHUBHBIX [IPaBOBBIX M HHbBIX AKTOB, OCYIIECTBISATH
IOUCK HeoOXomuMol uHpopmauuu B ceTu MHTepHET, OTNPaBisTh MUCbMA IIO
3JIEKTPOHHOM rouTe, 06CCrneMBaTh BOSMOXKHOCTD JIEMOHCTPaLMK HHPOPMALUY HA
dKpaHe MOoJyyaTesro yCiyru.

5.3. B Cnyx6e mpemycMoTpeHa 30Ha OXMWJIAHHUS JUlst JIML, [TPHOBIBIIMX

IS TONydeHust KOHCYJbTALKMH U OKMAAIOUIMX CBOCH O1CpeIu.

5.4. B cnydae mpucyTCTBHS JIeTed BO BpeMsi [osydenus KOHCYJIbTalllH
pomuTenaMu (3aKOHHLIMH TPEICTABUTENSIMH) B Cnyx6e mperycMOTpeHa 30HA
OXKUIAHUS JUisd JieTel nojiydaresiedd ycllyry, OCHallleHHas WIrpylikamMu U HIPOBBRIM

obopyoBaH1eM AJis IETCH pa3HOro BO3pacTa.




5.5. Jlns okazauus yciuyr B iucTaHiiMoHHOH dhopme B Ciyxbe
npeaycMarpuBaeTcsi HeodXoaumMoe 000py10BaHUE, TEXHUYECKHE XapaKTEPHCTUKU
KOTOPOTO TO3BOJISAIOT 00ecrequBaTh BUAEOCBsI3b C IOJIyHaTENAMU YCIIYTH.
HNMeeTcst BOSMOXKHOCTL OKa3aHUsl YCIyT 10 TesledOHHON CBA3H, BKIIOYas
BO3MOYKHOCTb 3BOHKA [10JIyHaTEJIO YCIYIY OT ClIelHaliucTa yIpEem ASHHUS.

5.6. TlpenycMOTpeHO co3naHue MOOMJIBHON TpyNIbl, OCYIUECTBJISAIOIIEH

BBIE3/] K OTJAEIBHBIM KaTelropUsM MOJydaTesied yCayTy ¢ 11eJIbI0 OKa3aHUs YC/TyTH.
5.7. s 3amdcH Ha KOHCYJILTALMIO IoJyyaresledl yCllyr OpraHu3yeTcs

pabota eauHoro tenedoHa, ropsyel JTuHum




